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Welcome to Belimo Assistant 2

Unlock the Full Potential of Your Belimo Devices. 
Belimo Assistant 2 is your app companion that offers an all-in-one tool for 
managingtheentirelifecycleofBelimofielddevices.Youcandownloaditfree
ofcharge.
Below,youfindsomehelpfulinformationtogetstarted.Youcanfindmoreinfor-
mationintheHelptaboratwww.belimo.com.Youcanalsocontactyourlocal
Belimocontactpersonifyouhaveanyfurtherquestions.

First steps with Belimo Assistant 2
Select tool
Belimo Assistant 2 enableswired andwireless setup, on-site operation, and
troubleshootingofBelimodamperactuators,controlvalves,sensorsandmeters
withsmartphones,tabletsandPCs.

Smartphone Tablet PC

  1)   1)     2)   

1)ZIP-BT-NFCconverterisneededforBluetoothconnection.Itisrecommendedformoreextendeduseandworkingwithdeviceswithahigherinformationdensity.
2)ZTHEU/US/APconverterisneededforUSBconnection

Download and install
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Select how to connect your Belimo Device
NFC
PlaceyourNFCenabledsmartphoneovertheNFClogooftheBelimodevice.
Holdstillandtheconnectionwillbeestablished.

Bluetooth
ForaBluetoothconnection,theBelimoZIP-BT-NFCconverterisneeded.

USB
For a USB connection, the Belimo ZTH EU/US/AP converter is needed. The
connectionismadedirectlyovertheservicesocketoftheBelimodeviceorvia
wire U5. The required USB driver is available under Software/Apps on the 
Belimowebsite.
Note:administratorrightsonyourPCarerequiredtoinstalltheUSBdriver.

Connect device:leadsyoutothepossibleconnectionoptionsforyourtool.

https://www.belimo.com/shop/en_GB/p?code=ZTH%20EU
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How to use your Belimo Assistant 2 ... 
... with a mobile phone

Bluetooth
ConnectionwithBluetoothvia

ZIP-BT-NFCtoyourBelimodevice
NFC
NFCconnectiontoyourBelimo
device

Help
Additional support information

Settings
Setupuserpreferences

Log in
TomanageBelimofielddevicesthat
haveadigitaltwin

Home
Accessyourdevice

Simulate device
Selectdevicetypeforsimulation

withoutitsphysicalpresence
(onlyvisibleif"Demomode"has
beenactivatedunder"Settings").

... with a tablet

Bluetooth
ConnectionwithBluetoothvia

ZIP-BT-NFCtoyourBelimodevice

Help
Additional support information

Settings
Setupuserpreferences

Home
Accessyourdevice

Simulate device
Selectdevicetypeforsimulation

withoutitsphysicalpresence
(onlyvisibleif"Demomode"has
beenactivatedunder"Settings").
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... with a PC

USB
ConnectionwithUSBvia 

ZTHEU/US/APtoyourBelimodevice

Help
Additional support information

Settings
Setupuserpreferences

Home
Accessyourdevice

Simulate device
Selectdevicetypeforsimulation

withoutitsphysicalpresence
(onlyvisibleif"Demomode"has
beenactivatedunder"Settings").
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Home
TheHometabisthemaintabwheremostactivitiescanbereached.Depending
onwhatBelimofielddeviceisconnected,differentdata,workflowsandactions
willbeavailable.Fromhereyoucanaccessalldevicedataandconfigureyour
device.

Thefollowinginformationandfeaturesareavailableintherespectivesectionof
theHometab:

Data *

Uptosixofthemostimportantdata,dependingontheconnecteddevice,are
visibledirectlyontheHometabscreen.Allotherdataisreachedbypressingthe
"Deviceparameters"button.

*AvailableData,Workflows,ActionsandHealthdependsontheconnectedBelimodevice.Fordetailed
informationpleaseseethedatasheetofyourspecificBelimodevice.
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Workflows *

Available workflows for the specific field device that is connected can be
selectedhere.FollowingworkflowsareavailableformostBelimofielddevices:

General workflows

Setup 
Guidedparametersetupforyourdevice

Copy/Paste device configuration 
Replicatesettingsforsamedevicetypes

Device management 
Enablesadjustmentstomechanicalworkingrange(adaption/
synchronization)andresetofnotifications

Special workflows

 Live trend
Performlocaloverrideandlivetrending

Disable NFC 
ItispossibletopermanentlydeactivateNFCinaBelimodevice.NFC
deactivationisirreversibleandcanneverbeactivatedagain.Therefore,
itisnotrecommended.

Enable Power over Ethernet (PoE) 
StepbystepinstructionsonhowtoenablePoE(onlyforBelimo
devicesthatsupportsPoE).

Workflows for digital twins

Cloud services 
Enableuploadanddownloaddatatothecloud,orchangethedevice
updatepolicy.

Manage digital ownership 
Claimortransferthedigitaltwinofyourdeviceto/fromyourBelimo
cloud account

*AvailableData,Workflows,ActionsandHealthdependsontheconnectedBelimodevice.Fordetailed
informationpleaseseethedatasheetofyourspecificBelimodevice.
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Actions *
Specificactionscanbeperformed,dependingonconnecteddevice.

Configuration reset 
Resetconfigurationtofactorydefault.

Restart device 
Thedevicewillshutdownandrestart.

Export configuration 
Configurationcanbeexportedviadifferentchannels,e.g.email,
message,etc.

Active VAV calibration 

Angle curve correction

Delta T optimisation request 

*AvailableData,Workflows,ActionsandHealthdependsontheconnectedBelimodevice.Fordetailed
informationpleaseseethedatasheetofyourspecificBelimodevice.

General information
Findspecificinformationaboutthesiteandproduct.Hereyoualsofinddifferent
reports.

Site information 

Product information 

Device components 

Reports 
Internetconnectionrequiredinordertocreateordownloadreports
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Health *
MonitordeviceoperationKPIswitheasy-to-readiconsthatwilldirectlygiveyouthe
healthstate.

 OK

 Warning,checksituation

 NotOK,actionrequired

 Dataparameterunknown

*AvailableData,Workflows,ActionsandHealthdependsontheconnectedBelimodevice.Fordetailed
informationpleaseseethedatasheetofyourspecificBelimodevice.
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Help

Help
IntheHelptab,youwillfindlinkstoadditionalhelpifneeded:thisQuickguide,
severalHow-to videos, FAQFrequently AskedQuestions, and general Belimo
contactinformation.

Help
Additional support information

Settings
Setupuserpreferences

Home
Accessyourdevice

YoucanalsostarttheMPmonitoringinthePCenvironment.

Help
Additional support information

Settings
Setupuserpreferences

Home
Accessyourdevice
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Settings

Settings
Setupuserpreferences

Log in / Sign up LoginorSignuptoaccessyourBelimo
Cloudaccountandcontrolother
connecteddevices.

Account settings VisiblewhenloggedintoBelimoCloud

Reports

Report outbox
1 Report

VisibleifanMIDreportrequestispending
duetonoavailableinternetconnection.

Gateway settings

ZIP-BT-NFC Visibleifagatewayisused

General settings

Language 
In-app language adjustment 
(EN/DE/FR/IT/ES/CN/RU)

English

Cloud connection 
Surpressuploadofdevicedatatothecloud.

Demo mode 
SimulatedifferentBelimodevices

Off
IfDemomodeison,theblue"DEMO"tagis
visible.



12

Subject to technical modifications

Belimo Assistant 2 / Settings

Units
Selectunitonhowtodisplaydataintheapp

Volume 
m3

Volumetric flow - Air
m3/h

Volumetric flow - Water
m3/h

Pressure
Pa

Temperature
°C

Power kW

Energy kWh

Release codes
Withareleasecodeadditionalfeaturescanbemadeavailable.

Add release code from file

Paste release code

End User License Agreement

Belimo Assistant 2

Version: version information
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All inclusive.

Completeproductrange

Shortdeliverytimes

On site around the globe

Testedquality

Comprehensivesupport

BELIMO Automation AG
Brunnenbachstrasse1,8340Hinwil,Switzerland
+41438436111,info@belimo.ch,www.belimo.com

Belimoasaglobalmarketleaderdevelopsinnovativesolutionsforthe
controllingofheating,ventilationandair-conditioningsystems.Damper
actuators,controlvalves,sensorsandmeters representourcore
business.

Alwaysfocusingoncustomervalue,wedelivermorethanonlyproducts.
Weofferyouthecompleteproductrangefortheregulationandcontrol
ofHVACsystemsfromasinglesource.At thesame time,we rely 
on testedSwissqualitywithafive-yearwarranty.Ourworldwide
representatives inover80countriesguaranteeshortdeliverytimes
andcomprehensivesupport throughtheentireproduct life.Belimo
doesindeedincludeeverything.

The “small”Belimodeviceshaveabig impactoncomfort,energy
efficiency,safety,installationandmaintenance.

Inshort:Smalldevices,bigimpact.

5-yearwarranty


	Belimo Assistant 2
	Welcome to Belimo Assistant 2
	Select how to connect your Belimo Device
	Home
	Help
	Settings

